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POLMED has a history of standing by its partners in times
of crisis. In 2022, after the devastating floods that left many
POLMED beneficiaries destitute in the KZN province
POLMED provided gift hampers and donations to support
those in need. In the same spirit, we are committed to assist
once again after the tornado in 20 June 2024.

POLMED is by law exempted from spending on non-health
costs. We therefore are always grateful to our valued
partners who come on board in these moments of tragedy.

On 30 October 2024, POLMED held a handover session,
where Deputy Provincial Commissioner: Support Services,
Major-General Dr. Ngcobo, the Principal Officer of POLMED,
Ms. N. Khauoe, the First Vice President of SAPU,

Ms. T Mkhize, and POPCRU KwaZulu-Natal Provincial
Secretary, Ms. N. Molefe, and other representatives from
POLMED and SAPS, came together to formally present the
contributions gathered in support of our affected members.
This event symbolised the unity and compassion that define
our POLMED community, as well as the shared commitment
to standing by those who serve and protect us.

During the session, the Scheme distributed various forms of
aid, including essential items generously provided for by our
partners, to help POLMED members and their families rebuild
and recover. The handover was an uplifting moment that
brought hope and relief to many, reaffirming our commitment
to care for POLMED members in times of need.

POLMED'’s broader response efforts include Psychosocial and Clinical
Support coordination between POLMED and SAPS’ Employee Health
and Wellness (EHW)

In June 2024, after the tornado POLMED activated its managed care services
to provide psychosocial support to its affected members and their families.
This includes care calls and regular updates to affected members. To date,
some affected members have accessed counselling services through the EHW
program, while others have declined the intervention. Two families specifically
requested additional assistance, which has been provided. Furthermore,

two beneficiaries of affected members have been referred to the mental health
program for further support. These services continue to be available.
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Looking Forward: Continued Commitment to Support

The handover session was just the beginning. POLMED
remains committed to the ongoing support of our affected
members through the provision of access to emotional
support services for as long as needed, ensuring that every
member has the resources to navigate their path to recovery.

A Special Thanks to Our Partners and Our Community _

This collective effort underscores the spirit of unity and
resilience that defines our community. We extend heartfelt
gratitude to POPCRU, SAPU, Medscheme, and our asset
managers, namely Stanlib, Sampada and Mianzo whose
compassion and support are helping to restore hope and
stability to the lives of those impacted. We also wish to thank
each of you, our members, for your ongoing commitment to
each other and your support for our SAPS family.
Thank you to the support staff who ensure that the
Scheme interventions are successful.

Our hearts go out to those affected by this disaster,
and we extend our deepest gratitude to our

partners for their compassion and generosity.
Together, POLMED stands with our SAPS family,
Scheme beneficiaries, committed to rebuilding

and supporting each other in these challenging times.





