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As 2024 draws to a close, I would 
like to take a moment to reflect 
on the year gone by and to 
express my deepest gratitude to 
you, our valued members. Your 
unwavering trust in POLMED 
continues to inspire us, and we 
remain committed to putting your 
health and wellbeing at the heart 
of everything we do. It is both  
a privilege and an honour to  
serve you.

This year has been a remarkable journey 
– a year filled with triumphs, growth, 
and resilience. While we celebrate the 
successes, we also acknowledge the 
challenges we faced and overcame 
together.

One of the year’s proudest highlights has 
been the growing participation of SAPS 
members in wellness activities. Building on 
the momentum from 2023, we have seen 
a heartwarming increase in the number of 
SAPS members taking part in marathons 
and other races supported by POLMED. 
Our ongoing support for the SAPS National 
Runners has contributed to this positive 
shift. Encouragingly, our data reveals that 
SAPS runners have 42% fewer medical 
claims compared to the general SAPS 
population. This is a powerful testament to 
the link between active lifestyles and better 
health outcomes.

Beyond marathons, we have continued to 
support a variety of sporting codes. This 
year, we were proud to back successful 
netball and soccer tournaments in KwaZulu-
Natal, as well as our participation in golfing 
tournaments. These initiatives are more 
than just sports — they are investments in a 
healthier, more active membership.

Our flagship Weight Loss Programme, which 
launched in 2022, continues to deliver 
encouraging results. By October 2024, 1 456 

members had enrolled in the programme, 
with 446 members completing it. This 
cohort included 195 high-risk members, 102 
with chronic conditions, 85 classified as 
emerging risk, and 64 general beneficiaries. 
Notably, 60% of participants improved their 
Body Mass Index (BMI), while 65% achieved 
a reduction in their waist circumference. 
These numbers are more than just statistics 
– they represent real lives being changed 
for the better.

Similarly, we have seen a 44% increase 
in wellness screenings in 2024. This 
achievement is worth celebrating, as 
preventive health measures like screenings 
play a vital role in early detection and 
intervention. We encourage all members 
and their dependants to embrace these 
life-changing opportunities and look forward 
to welcoming even more of you to these 
wellness programmes in 2025.

In the area of managed care, we are 
seeing notable improvements. Beneficiary 
enrolments in the Hyperlipidaemia (high 
cholesterol) programme rose by 5.3% 
compared to 2023, while the Mental Health 
programme saw a 10.3% increase. These 
are positive signs that more members 
prioritise their mental and physical health. 
However, there remains room for growth 
in other key programmes. Enrolments for 
HIV/AIDS, Diabetes, and Hypertension 
increased only marginally, at 0.9%, 0.6%, 
and 0.35% respectively. We encourage all 
members living with these conditions to 
register for the relevant programmes so they 
can access the support they deserve. Your 
health is too precious to be left to chance.

As we reflect on the year, we cannot 
ignore the profound loss experienced by 
the SAPS community. The rising number 
of police killings has left us heartbroken. 
Police officers are our protectors, and 
their sacrifices do not go unnoticed. To the 
families, friends, and colleagues of the fallen 
heroes, we extend our deepest sympathies. 
We honour their memory and their service 
to South Africa. To this end, our recruitment 

process for internship opportunities across 
various departments within the Scheme 
places priority on appointing graduates who 
are children of fallen heroes, provided they 
meet the requirements for the available 
positions. May they never be forgotten.

As we approach the festive season, we wish 
you and your loved ones a time of peace, 
joy, and togetherness. Let us all prioritise 
safety during this period. Our sincere hope 
is that every member of the POLMED family 
returns safely in the new year.

As we look to 2025, know that POLMED is 
committed to enhancing your healthcare 
experience. We will continue to prioritise your 
wellbeing, expand our range of benefits, and 
ensure you have access to the resources 
needed to live a healthier, happier life.

Thank you for being part of the POLMED 
family. May this festive season bring you 
peace, good health, and cherished moments 
with your loved ones. We wish you a Merry 
Christmas and a prosperous, healthy New 
Year.

Warmest regards,
Ms Neo Khauoe
Principal Officer



DON’T GET BLINDSIDED BY MEDICAL AID FRAUD

IN THIS ISSUE
Don’t get blindsided by medical aid fraud

No need to delay – It is time for your dental check-up

Breathe easier and live longer

Weight Management Programme

Injury On duty (IOD)

Contact details

Regional walk-in branches

pg 02

pg 03

pg 04

pg 05

pg 06

pg 06

pg 06

There’s no denying that the economy is tough right now. 

The cost-of-living crisis is giving no hints of easing anytime 
soon. It may be tempting to rationalise using your medical 
aid for something that you don’t need.

The truth is that medical aid fraud, wasteful expenditure, and 
abuse are pretty much like scoring an own goal. 

Here’s how it impacts all members across schemes:
Member A colluded with a healthcare practitioner to submit 
a claim for a consult she didn’t have in exchange for cash. 
She thinks, “What would the harm be? I pay for medical aid 
anyway, so why not get a little something out of it?”

Then there’s Member B, who decided to make the most 
of his benefits and stock up at the local pharmacy in 
December.

Member A & B rationalise their behaviour, ”What’s the big 
deal with claiming from your medical aid when you don’t 
actually need it? There are no victims.”

Well, there are. We are — members of any medical aid.

How am I affected?
Imagine the two scenarios above playing out in thousands 
of different ways, millions of times a day. Fraud, waste, and 
abuse cost the industry billions every year, which is paid by 
the members through increased premiums.

It’s not just the loss that medical aids face through fraudulent 
claims; there’s the dilemma that wasteful expenditure poses. 
A member might have a good reason to have access to 
medication but doesn’t need it and will be perfectly fine and 
healthy without it (remember Member B, above?). Those 
resources could have been allocated to another medical 
scheme member in need or saved to increase the member 
pool funds. This results in medical aid schemes having to 
increase their rates and premiums to cover this loss.

So, members, i.e., you and I, pay more.

Give fraud, waste and abuse the red card!
With identity theft being one of the alarming trends on 
the rise, keeping an eye on your claims statements for 
anything out of the ordinary is a great start.

Here are some steps you can take:

•	Understand your Scheme benefits and engage 
your healthcare provider to ensure that you know 
what will be claimed from the Scheme – remember, 
you are buying healthcare services with a purse 
belonging to all the Scheme members.

•	Check your claim statements carefully and ensure 
you received the services your service provider is 
claiming.

•	Make sure your membership card and number are 
protected.

•	Don’t accept cash from a service provider in 
exchange for a medical aid claim.

•	Report suspicious behaviour.

If you see something, say something.  
Call the Whistle-Blowers anonymous hotline  
to report Fraud, Waste and Abuse:  
0800 112 811
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This is a call to action. Pick up the phone and 
make an appointment for your next dental 
visit. Even though routine dental check-ups 
plus a range of preventative dental benefits 
are available, less than 30% of members have 
made their way to the dentist’s rooms this year. 
It is recommended that you visit your dental 
healthcare professional* every six months, or 
at least once a year, for a dental check-up and 
professional cleaning (i.e. scale and polish).

Regular check-ups: Routine dental visits may allow your 
dental healthcare professional* to track the early signs 
of gum disease, and early treatment will prevent it from 
worsening. Your dental benefits include one dental check-
up per beneficiary every six months. The Preventative 
Care Benefit covers one consultation yearly; the second 
consultation is funded from the available Dental Sublimit. 

Scale and polish treatments: This is professional cleaning, 
which an oral hygienist or dental therapist might also do. 
Your dental benefits include one scale and polish treatment 
per beneficiary every six months, funded from the available 
Dental Sublimit. 

Fissure sealants: Fissure sealants for younger members 
are an easy and effective way of preventing tooth decay. 
The Preventative Care Benefit covers this benefit, and it is 
available for beneficiaries between the ages of 5 and 25, 
limited to 4 per beneficiary per year. 

Fluoride application: Fluoride helps strengthen tooth 
enamel, making it more decay-resistant. Younger children 
are more at risk of developing tooth decay as their oral 
hygiene routine is not established, and their tooth enamel 
is not fully mineralised and is vulnerable. Your Preventative 
Care Benefit includes one fluoride treatment per year during 
a dental appointment for beneficiaries younger than 16.  

*Visit a DENIS dental network practice to avoid 
unexpected co-payments: Consider going to a dental 
healthcare professional who is part of the DENIS Dental 
Network. These practices will not charge you more than 
the POLMED tariffs for conservative dental treatment. 

This means that if you have the benefits available for the 
treatment, you will not have to pay any money out of your 
own pocket. Go to the DENIS website, www.denis.co.za, 
and click Find a Network Provider to search for a practice by 
suburb, or phone the contact centre on 0860 765 633.

*Aquarium option compulsory network: Aquarium 
members who voluntarily use a non-network provider 
will be liable for a 30% co-payment (PMBs apply). At a 
Network Provider, cover is up to the agreed POLMED 
tariff for conservative dental treatment and available 
limits. 

Healthy habits for healthy teeth
In addition to regular dental visits, follow these healthy 
habits to help prevent the development of tooth decay 
(caries) or gum disease:

•	Make it a habit to rinse your mouth with water after 
every meal or snack. 

•	Limit sweets, sugary foods, and sugar-filled drinks – 
make water your main drink. 

•	Brush your teeth with fluoride toothpaste for two 
minutes, every morning and every night. Use a small 
to medium sized soft-bristled toothbrush. 

•	After brushing your teeth at night, do not eat or drink 
anything other than water before you go to bed. 

•	Floss to clean between your teeth. Do this once daily 
or at a minimum three times a week. 

NO 
NEED TO 

DELAY – IT 
IS TIME FOR 

YOUR DENTAL 
CHECK-UP
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BREATHE EASIER AND LIVE LONGER
Isn’t it time you improved the health of your lungs? So drop the cigarettes and join the GoSmokeFree Campaign.
The sooner you quit, the sooner you’ll notice positive changes in your body and health. 

Look at what happens when you quit for good.

Tips to Quitting Smoking
1. 	 List your reasons to quit.
2. 	Tell people you’re quitting.
3.	 If you have tried to quit before, remember what worked.
4. 	 Use stop-smoking aids (GoSmokeFree provides approved aids).
5. 	Have a plan if you are tempted to smoke.
6.	 List your smoking triggers and how to avoid or cope with them.
7. 	 Keep cravings at bay by keeping busy.
8. 	Exercise away the urge.
9. 	� Throw away all your cigarettes before you start. Remember,  

there is never “just one cigarette”.
10.	Join a support group

Start the journey today...
POLMED members can enroll in the GoSmokeFree Programme to help them stop smoking. Book a pre-quit assessment 
with our GoSmokeFree advisor at a GoSmokeFree accredited pharmacy and begin to feel the benefits immediately. Visit 
their website at www.gosmokefree.co.za for more information. This programme is paid from risk and will not affect your 
day-to-day benefits.

Check your pulse rate;
it will already be starting 

to return to normal. 

Your oxygen levels are 
recovering, and your 

blood's harmful carbon 
monoxide levels will have 

been reduced by half.

Blood will pump through 
to your heart and 

muscles much better 
because your circulation 

will improve.

Any coughs, wheezing or 
breathing problems will 

improve as your lung 
function increases by up 

to 10%.

Great news! 
Your risk of heart attack 

will have halved 
compared with a smoker.

More great news! 
Your risk of death from 
lung cancer will have 

halved compared with a 
smoker.

All carbon monoxide is 
flushed out. Your lungs 
are clearing out mucus, 
and your senses of taste 
and smell are improving.

If you notice that breathing 
feels easier, it's because 

your bronchial tubes have 
started to relax. In addition, 

your energy levels will 
increase.

After 20 
minutes

After 8 
hours

After 48 
hours

After 72 
hours 

After 
2 to 12 
weeks

After
 3 to 9 

months

After 
one year

After ten 
years
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POLMED is offering qualifying members an 
opportunity to lose excess weight in a healthy, 
sustainable way – under the guidance of 
biokineticists. Numerous studies have shown that 
being obese or overweight has dangerous health 
consequences. 

It substantially increases the risk of morbidity from at 
least 15 conditions including hypertension, abnormal 
cholesterol levels, type-2 diabetes, coronary artery 
disease, stroke, gallbladder disease, osteoarthritis, sleep 
apnoea and respiratory problems, as well as cancers of the 
endometrium, breast, prostate, and colon.

Being overweight also places considerable strain on the 
joints, often resulting in orthopaedic surgery. And if this 
isn’t enough, body weight is associated with an increase in 
mortality from all causes. In addition, obese patients may 
suffer from social stigmatisation and discrimination, coupled 
with mental health issues.

POLMED Weight Management Programme
The Weight Management programme is a programme 
designed for qualifying members with a high BMI and waist 
circumference.

Under this programme, members will participate in a  
12-week, biokineticist-led intervention plan that will give 
them access to a dietician and behavioural psychologist with 
the goal of losing the excess weight and leading healthier 
lives. Once the programme is completed, ongoing advice 
and monitoring will also be available to the member.

This programme is paid from risk and will not affect your 
day-to-day benefits.

WEIGHT  
MANAGEMENT 
PROGRAMME

Who qualifies for the programme?

POLMED members within the following parameters 
will be eligible for the programme:

•	BMI 30 kg/m, or

•	Men with a waist circumference 102cm, or

•	Women with a waist circumference 88cm, or

•	Other cases identified by a General Practitioner  
or BASA biokineticist supported by a motivation,  
e.g. member with a BMI between 25.0kg/m and 
29.9kg/m with diabetes and comorbidities.

How it works

The weight management programme runs over  
12 weeks (three months) and entails:

•	Once a member or beneficiary has been 
identified as suitable for the weight management 
intervention, their GP is notified electronically 
that their patient has been enrolled on the weight 
management programme.

•	Management by a BASA biokineticist which 
includes:

- �Three (3) one-on-one consultations with the 
biokineticist;

- �Referral to a dietician and/or psychologist for one 
consultation if necessary; and

- �The biokineticist submits electronic reports to the 
member’s GP and POLMED after each interaction.

•	Self-monitoring; and

•	At the end of the programme,  
POLMED will contact the  
member to get feedback and  
discuss health outcomes.

You may call us on 0860 765 633 
(follow the voice prompts to the 
Disease Management Programme) 
between 08:30 and 17:00 Monday 
to Friday, or send an email to 
polmedwmp@medscheme.co.za



LEPHALALE
Shop 6, Bosveld Boulevard 
Park, Cnr Joe Slovo and Chris 
Hani Streets, Onverwacht, 
Lephalale

ROODEPOORT
Shop 21 and 22, Flora Centre
(Entrance 2), Cnr Ontdekkers
and Conrad Road, Florida 
North, Roodepoort

RUSTENBURG
Shop 23, Lifestyle Square, 
Beyers Naude Drive, 
Rustenburg

KLERKSDORP
Medicover Building, Shop 11,
22 Knowles Street, 
Witkoppies, Klerksdorp

MAHIKENG
Mega City, Shop 118, Ground 
Floor, East Gallery, Mahikeng

KATHU
Shop 18D Kameeldoring Plein
Building, Cnr Frikkie Meyer 
and Rooisand Road

KIMBERLEY
Shop 76, North Cape Mall,
Royldene, Kimberley

WORCESTER
45 Church Street, Worcester

CAPE TOWN
Shop 6, 9 Long Street, Cnr 
Long and Waterkant Street, 
Cape Town

POLOKWANE
Checkers Centre, Shop 2, 
Ground Floor,
Cnr Hans van Rensburg and 
Grobler Streets, Polokwane

VEREENIGING
32 Grey Avenue, Vereeniging

PRETORIA
Nedbank Plaza, Shop 17, 
Ground Floor,
361 Steve Biko Street, Arcadia, 
Pretoria

NELSPRUIT
Shop 11, City Centre Mall, Cnr 
Andrews Street and Madiba 
Drive, Nelspruit

DURBAN
14/36 Silverton Road, 
Silver Oaks Office Park,
Musgrave, Durban

PIETERMARITZBURG
Pietermaritzburg Arch,
39/45 Chief Albert Luthuli 
Street, Pietermaritzburg

BLOEMFONTEIN
Medical Suites 4 and 5,
Middestad Medical Suites,
First Floor, Middestad Mall
Corner of Charles & West 
Burger Street, Bloemfontein

EAST LONDON
Unit 5, 8 Balfour Rd,
Vincent East London

NELSPRUIT
Shop 11, City Centre Mall, 
Cnr Andrews Street and 
Madiba Drive,  Nelspruit

GQEBERHA
2nd Avenue, Newton Park,  
78 – 84 Block 3, Newton Park, 
Gqeberha

REGIONAL WALK-IN BRANCHES
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Contact Us 
Tel: 0860 765 633 or 0860 POLMED 
Email: polmed@medscheme.co.za 
Fax: 0860 104 114

POLMED Client Service Centre: 
Nedbank Plaza, C/o Stanza Bopape and Steve Biko Streets,  
Arcadia, 0083
 
Claims, Membership and Contributions: 
POLMED, Private Bag X16, Arcadia, 0007 

Council for Medical Schemes: 
www.medicalschemes.com 

POLMED Fraud Hotline: 
Tel: 0800 112 811
Email: fraud@medscheme.co.za

CONTACT DETAILS:
WANT TO SPEAK TO US? 
If you would like to speak to us, please do not hesitate to contact our Client Service Centre or send us an email. 

INJURY ON DUTY (IOD)
If your illness resulted from your official duties, the following documentation must be submitted when applying for an IOD:

•	 A prescribed statement from the Commander or the Head of Personnel Management regarding the illness or psychological 
condition.

•	 A sworn statement from the injured employee, as well as sworn statements from any witnesses, if applicable.
•	 A sworn statement from the individual to whom the illness was reported.
•	 A clinical description of the illness by a psychiatrist.
•	 Required medical certificates, including WCL 1 or 2.
•	 WCL 3, WCL 303, and a certified copy of the identity document.
•	 WCL 304 by a psychiatrist and WCL 6, along with a psychiatric report


