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Regards, 
POLMED

Dear Member

POLMED appointed a pharmacy network to provide members with their chronic, acute, and 
over-the-counter (OTC) medication.

It's important to note that if you opt to collect your medication from a pharmacy outside our 
network, you may incur a 20% co-payment on the cost of the medicine, which could significantly 
increase your expenses.

To avoid co-payments for visiting a non-network pharmacy, find your nearest POLMED Network 
Pharmacy at www.polmed.co.za on your cell phone via the mobile site, POLMED Chat, or contact 
the Client Services Call Centre on 0860 765 633.


