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• Three (3) client reference letters indicating experience providing ICT Managed 

services 

Managed security services. (Refer to 1.24) 
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• Letters must be on the letterhead of the client. 

• The contact details of the reference must be included on the letter. 

• The letterhead must contain the value and duration of the contract awarded.  

• Letters must be from three different clients. Appointment letters will not be 

accepted as reference letter.
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2 SLA Management (Other 3rd Party 

Management) & Reporting

4. Account Management

(Not 

all lines need to be completed if 

unnecessary)
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RESOURCE RATE CARD  

BID NUMBER 

 

DESCRIPTION Please list all resources who will be needed to execute the full 

scope of services, for both the once-off and recurring items  

VALIDITY Duration of the contract, subject to annual CPI adjustment. 

Item Resource Title 

(Not all lines need to be completed if unnecessary)  

Hourly Rate in ZAR 

Currency  

(Inclusive of VAT) 

1   

2 
  

3 
  

4 
  

5 
  

6 
  

7 
  

8 
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9 
  

10 
  

11 
  

12 
  

MARKUP ON PROCUREMENT OF SOFTWARE LICENSING AND HARDWARE  

BID NUMBER 

DESCRIPTION Please provide your markup % for the procurement of any software 

licensing or hardware via resellers or distributors that may be 

required during the term of the project. Please note that 

procurement of software and hardware that will be required during 

the course of the contract will be done according to POLMED SCM 

policy and processes.  

VALIDITY Duration of the contract, subject to annual CPI adjustment. 

Item Resource Title 

(Not all lines need to be completed if unnecessary)  

Proposed percentage 

markup 

1 Markup percentage on software / licensing  

2 
Markup percentage on hardware   

3 
Other: Specify   

4 
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