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Dear Esteemed Principal Officer, 

 

We would like to inform you that the  Council for Medical Schemes (CMS) is conducting an awareness survey, 

specifically tailored for medical scheme members and beneficiaries. This survey aims to shed light on the level of 

awareness regarding the services offered by the CMS to medical scheme members and their beneficiaries.  

 

To make this happen, we kindly request your assistance in disseminating the survey link to your valued members 

and encouraging them to participate in this online survey. The ultimate goal is to enhance the awareness of CMS 

to medical scheme members. 

 

The survey link: https://www.surveymonkey.com/r/CMSAwarenessSurvey  

 

The survey should take approximately 2 minutes to complete. Participation is entirely voluntary, and all responses 

will be kept confidential. The responses will only be used for statistical and research purposes and reported as a 

collective combined total. 

 

We would like to express our gratitude in anticipation of your assistance in distributing the survey link to your 

members and their beneficiaries. The closing date for participation in the survey is 28 February 2024.  

 

Should you have any further questions or concerns, please do not hesitate to contact CMS Communications at 

s.mnqeta@medicalschemes.co.za.  

 

Thank you for your time and cooperation. 

 

Warm Regards, 

 

 

____________________________ 

Mr Zongezile Baloyi 

Executive: Corporate Services  

Council for Medical Schemes 
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