10 October 2023

POLMED

OUR INVESTMENT OUR HEALTH OUR FUTURE

Dear POLMED Members,

POLMED is here to offer you the support you need so you do not have to carry the
burden of traumatic stress on your own. Post-traumatic stress can result from inci-
dents that you may experience in the line of duty or your personal life. These experi-
ences can negatively affect your personal and working environment if they are not
managed timeously.

Members have access to a
Registered Counsellor, Psychologist
(Clinical or Counselling), or Social

Members have access to four
sessions; these sessions are paid
from Risk and do not affect you

day-to-day or out-of-hospital benefits. Worker on the POLMED Psycho-
social network who will assist with
debriefing.
The sessions are confidential The sessions and participation is
between the member and the voluntary; members are encouraged
Psychologist, Registered Counsellor to participate.

or Social Worker.

IF A MEMBER REQUIRES ADDITIONAL SESSIONS, THE MEMBER CAN BE REGISTERED ON THE
MENTAL HEALTH PROGRAMME. THE PROGRAMME ASSISTS WITH CONTINUING SESSIONS,
MEDICATION (IF NEEDED) AND HOSPITALISATION.

+ Improved communication and interpersonal skills.

« Improved self-acceptance and self-esteem.

«  Capability to change self-defeating behaviours and habits.

«  More suitable expression and management of emotions.

« Relief from depression, anxiety, or other mental health conditions.
. Greater confidence and decision-making skills.

. Ability to manage stress more effectively.

« Improved capabilities for problem-solving and conflict resolution.

How to find the closest Network Clinical/Counselling Psychologist, Registered Counsellor or

Social Worker:

« Access the list of providers on the SAPS Intranet

. Contact POLMED Client Services Call Centre on 0860 765 633

«  Go to the POLMED website at www.polmed.co.za and search for a Network provider from the
drop-down list

Your Health is your Wealth,
POLMED




