
MEMBERS ENCOURAGED TO 
MAKE USE OF POLMED’S COVID-19 
QUARANTINE/ISOLATION SERVICE 

26 August 2020

Dear Member,

As suggested by the latest statistics from the Government, the COVID-19 infection rate 
seems to be on the decline, but we still need to be more vigilant to avoid a resurgence of 
infections. 

Polmed would like to reassure its members that the Scheme will continue to provide members 
who contract COVID-19 with the necessary support until they are fully recovered. 

Polmed will continue to cover the costs of:
• Screening; testing and re-testing where a re-test is clinically indicated (for both positive and negative tests);
• GP Consultations (including telehealth consultations);
• Treatment, including acute medicines prescribed by your doctor to help you recover, and
• Hospitalisation where applicable. 

Note that the COVID-19 benefits listed above will be paid from the Risk-benefit pool and not from your day-to-day benefits.

In addition, Polmed has partnered with various service providers nationally to assist members with Quarantine and Isolation Services 
to reduce the infection rate further. We encourage members to take advantage of this service in the best interest of their family, 
friends, colleagues, and community. 

Should you require COVID-19 Quarantine or Isolation service, Polmed is just a call away. Please contact us on 
0860 POLMED (0860 765 633) for further assistance. Members will be allocated an Isolation or Quarantine facility closest 
to their home, subject to availability.

Do the right thing. Let us defeat COVID-19 together!

Yours sincerely,
Polmed 
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