POLMED

OUR INVESTMENT OUR HEALTH OUR FUTURE

NEW SERVICE PROVIDER FOR MOTOR
VEHICLE ACCIDENT RECOVERIES

Dear Member

Polmed is pleased to inform you that a new service provider, KNK Healthcare Solutions
(“KNK?”), has been appointed to assist Polmed with the recovery of Motor Vehicle Accidents
(MVAs) claims lodged against the Road Accident Fund (RAF). Affected members can therefore
engage with KNK immediately for further assistance.

In addition to dealing with current cases, KNK will also assist members to finalise all old and
outstanding cases. All affected members are therefore requested to co-operate with KNK to
ensure that all cases are successfully finalised.

For further information and assistance, you may contact them at:

Tel: 010 599 2294

E-mail: claims@knkhealthcare.co.za.

We urge members to fully co-operate with Polmed and KNK to ensure that all MVA claims are successfully lodged with RAF and
finalised to the point of compensation.

Yours faithfully,

ADV BHUKA, N.W.
CHIEF LEGAL OFFICER/SCHEME SECRETARY



