JUNE 2017

CNST. PB MANKGE:

Employee: Mabel Modise

Mabel Modise! Thank you. When | spoke to you, you understood what | needed, you spoke with me

with respect, humbleness and converted me while speaking. Your psychological perspective brought
me hope. Keep it up.

L/COL. M VORSTER:
Employee: Happy Majaja

Happy thank you for your the excellent service that you provide. You are really making a difference and
changed my attitude towards the call center. God bless you.

CNST. G GARDINER:
Employee: Retshidisitsoe Kharara

Thank you for listening to my query. Because you listened and cared we were able to understand each
other and get a resolution. Keep up the good work, much appreciated



