| would love you to pass on my praise to Molebegeng. She was beyond professional and
caring, she took my query seriously and followed up and got back to me as promised.

The way she dealt with me left me feeling heard and helped. She is a true asset and should
be praised for what | consider a prime example of the help and care | have received from
Medscheme/Polmed.

Thank you for employing such wonderful people. Molebegeng you are a star to me, thank you.

Gavin Palmer (PMB)



