From: Lynette Strauss

Sent: 21 July 2017 09:48 AM

To: Nomonde Ncapai

Subject: J.Strauss medical claim settled

Good morning Nomonde

We had a lovely surprize this morning when we saw our medical claim has been settled after
two (2) months.

We want to thank you for the professional and sympathetic way in which you solved our
problem. You really are an asset to Polmed and we would like you to forward this email to your
team leader or supervisor.

Thank you again. God bless you.

Johann Strauss
Polmed



