From: W/O | Blignault

Sent: 19 July 2017, 3:24 PM

To: Polmed MDS (polmed@medscheme.co.za);

Subject: WORDS OF APPRECIATION: EMPLYEES OF POLMED

| would like to congratulate the following personnel for their excellent, friendly and efficient
service which | have received on various accounts applying for a wig as well as a nebuliser
(appliance/special cases).

Kindly convey my sincere appreciation to Adwena at the Call Centre as well as Thato at
Special Cases. They are for sure an asset to your office and if promotion / financial awards
are applicable | will highly recommend both these beautiful people.

Adwena promised to phone me back on various occasion and she kept that promise every
single time. Wow!

Kind Regards
W/O | Blignault

Supply Chain Management Procurement
Whittlesea
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